
fldama ,hs|a bkaIqjrkaia ,susgvs – meusKs,s l<uKdlrK ls]hd mgsmdgsh 

wmf.a .kqfokq j, iEu wxYhlskau Tn yg m]ikak w;aoelSula ,n oSug wms iEu jsgu 

Wmrsu W;aydy oruq. kuq;a Tng wmf.a fiajdjka ms<sno ;!ma;su;a njla fkdue;s jqjfyd;a, 

fldama,hs| a ys wm iu. Tnf.a woyia m]ldY  lsrSfus myiqlu Tng ,nd oS we; . 

wms Tfns ldrKh iusnkaOfhka mQrAK wjOdkh fhduq lr b;d idOdrK f,i lghq;̀ 

lrk njg iy;sl fjuq. 

 

Tnf.a meusKs,s wm fj; oekajsh yels udrA. 

  \rl:kh u.ska 

011 2556570, 011 2151600 iy os.̀j 403/406 u.ska wmf.a meusKs<s l<uKdlrK ks<Odrska 

weu;sh yel. 

 

 mqoa.,slj  

wmf.a m]Ok ldrAhd,fhys meusKs,s l<uKdldrK ks,Odrs meusk yuqjsh yel.  

fldama,hs|a rlaIK iud.fuys m]Odk ldrAhd,h fyda wmf.a TskEu YdLd ldrAhd,hla fj; 

Unf.a meusKs,a, ,sLs;j bosrsm;a lsrSug yelsh. 

 ;eme,a u.ska 

Tnf.a meusKs,a, my; ,smskhg ;eme,a l, yel. 

krAuod legfmwdrpsps (m]drlaIK iy fufyhqus) , 

fldama,hs|a  bkaIqjrkaia ,susgvs, 

iuQmldr ukaosrh, fkd 455, .dZ: mdr, fld<U 03. 
 
 

 jsoHq;a ;emE,    - inquiry.life@coopinsu.com 

 whatsapp u.ska ,smshla fhduq lrkak  - 0711591111 

 fjns msgqj www.cooplife.lk/help  customer complaint submission fmdaruh  msrjsh yel. 

 

 

meusKs,a,la ,o miq wm lghq;` lrk wdldrh 

http://www.cooplife.lk/help


 ,sLs;j iy ;emEf,ka fyda jsoHq;a ;emEf,ka ,efnk iEu meusKs,a,lau wm fj; 

,enqKq nj okajd tjkqq ,efns. 

 meusKs,a, bosrsm;a lrk wjia:dfjSoS meusKs,slref.a NdIdfjkau wms Tn iu. 

,sLs;j ikaksfjsokh lrkafkuq. 

 meusKs,a, ,enqKq miq wmg ,efnk f;dr;`re iy jevsoqr fidhd.ekSus i,ld 

ne,Sfuka miq ta ms,snoj idOdrKj jsurAYKh lrkafkuq. 

 tfukau ;j\rg;a tjeks is\jSus j,lajd .ekSu ioyd wjYH ls]hd udrA. .kakd 

w;ru ta ms,snoj Tnj oekqj;a lrkafkuq. 
 

ldrAhhka ioyd ld,iSudjka 

1 wm jevlrk osk 03la we;`,; meusKs,a, ms,s.;a nj okajd tjuq. 
 
2 jevs\r jsurAYK wjYH fkdjkafka kus wms jevlrk osk 14 la we;`,; 

jsi\ula ,nd fokafkuq. 
 
3 wm yg jsi\ula ,nd oSug fkdyels jQ jsg ta ms,snoj jev lrk osk 10 12 la 

w;r wm \rl:k udrA.fhka Tnj oekqj;a lrkafkuq.   
 
4 .eg,qj ;j\qrg;a jsurAYkh lsrSug wjYH kus wms ta ms<snoj Tnj iusnkaO 

lr .kafkuq. 
 
5 Tn jsiska wod, ksjeros f;dr;`re ,nd fkdfokafka wms wod, ishZ:u meusKs,s 

iy wNshdpkd ,sms f.dkq jid oukq ,efns. 
 

wNshdpkd lsrSfus myiqlu 

wmf.a wjidk m]:spdrh .ek Tn iEySug m;a fkdjkafka kus wmf.a wjidk ;SrKh 
,Enqk osk isg osk 30 lg miqj Tng wNshdpkhla bosrsm;a l, yelsh. 

wNshdpkd m]Odk ks<Odrshd jsiska yiqrjkq ,efns. 

m]ikak iqrshwdrpzsps uy;d ( m]Odk ks<Odrs ) 
fldama,hs|a bkaIqjrkaia ,susgvs 

“iuQmldr ukaosrh” , fkd 455, .dZ: mdr, fld<U 03. 
 

jsoHq;a ;emE,  - md.life@coopinsu.com  

 



wmf.a m]:spdr .ek Tn iEySug m;a fkdjkafka kus my; ioyka wdh;k fj; Tng 

wNshdpkhla bosrsm;a l, yelsh. 

 
r;aIK Tusnqvsiauka 
 

rlaIK Tusnqvsiauka ldrAhd,h, 

fkd 143 A, 

jcsr mdr, 

fld<U 05. 
 

\rl:k  - +94 11 452 8671 / +94 11 250 5542 

|elaia   - +94 11 452 8670 / +94 11 259 562 

jsoHq;a ;emE, - info@insuranceombudsman.lk 

 
 
rlaIK kshduk fldusIka iNdj 
 

wOHlaI jsurAYK, 

* ,xld rlaIK kshduk fldusIka iNdj, 

11, kef.kysr l`Z:K, 

f,dal fj<o uOHia:dkh, 

fld<U 01. 
 

\rl:k  -  011 2396184-9 / 0112335167 

jsoHq;a ;emE,  - investigation@ircsl.gov.lk or info@ircsl.gov.lk 
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